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USER MANUAL
MULTIFUNCTIONAL STEAM CLEANER

TM-218  |  WITH MOP VERSION

POWERFUL STEAM
Deep household cleaning

SAFETY LOCK
Controlled everyday use

NO CHEMICALS
Water-powered cleaning

Read all instructions before use and keep this manual for future reference.
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TM-218

MULTIFUNCTIONAL STEAM CLEANER

WELCOME

Thank you for choosing the RASKLR TM-218. This high-quality household steam cleaner
combines practical performance with an easy-to-use design. Before using the appliance, read
this manual carefully and follow each operating and safety instruction.

READ ALL INSTRUCTIONS BEFORE USE

EFFORTLESS
CLEANING

NO
CHEMICALS

HIGH-TEMP
STEAM

SAFETY
LOCK
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PRODUCT OVERVIEW

TM-218 MULTIFUNCTIONAL STEAM CLEANER

MAIN COMPONENTS

1
SAFETY CAP
Open only when cool to fill water.

2
INDICATOR LIGHTS
Flash while heating; steady when ready.

3
STEAM OUTLET
Steam outlet and accessory connector.

4
WATER TANK
Fill with clean water only.

TECHNICAL DATA

MODEL

TM-218

VOLTAGE

AC 220-240 V, 50/60 Hz

RATED POWER

1300 W

TOTAL TANK CAPACITY

750 ml

WORKING CAPACITY

650 ml

STEAM OUTPUT

40-45 g/min

THERMOSTAT FUSE

Use only the approved 650 ml working capacity during operation.
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WHAT'S IN THE BOX
TM-218 - WITH MOP VERSION

STEAM CLEANER UNIT x 1

TM-218 multifunctional steam cleaner

13 STANDARD ACCESSORIES - INCLUDED

Round nylon

brush x 2

Metal brush

x 2

Straight nozzle

x 1

Ironing brush

x 1

Window squeegee

x 1

Bent nozzle

x 1

Extension hose

x 1

Towel / ironing

brush cloth x 2

Measuring cup

x 1

Funnel

x 1

MOP KIT - INCLUDED WITH THIS VERSION

Mop stick

sections x 3

Mop floor head

x 1

Washable mop

cloth x 2

Connecting

attachments x 2

TM-218 | WITH MOP VERSION
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CONTROLS & SAFETY LOCK

TM-218 CONTROL PANEL

1 POWER & READY INDICATOR

Both indicator lights flash during preheating.

After 20-30 seconds, the GREEN ready arrow flashes.

Press and hold for 3 seconds. The light stays on when the unit is
ready.

2 STEAM CONTROL

Press once: steam turns on and the indicator lights.

Press again: steam turns off and the indicator goes out.

3 SAFETY LOCK

LOCK: Press and hold the Safety Lock for 3 seconds. The light
flashes and the machine locks.

UNLOCK: Press and hold for 3 seconds. The light stays on when
ready to use.

IMPORTANT SAFETY NOTES

AUTO-LOCK: The unit locks automatically after 15 seconds of standby. Hold the Safety Lock for
3 seconds to unlock before use.

FACTORY LOCK: After preheating, hold the Safety Lock for 3 seconds before first operation.
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SCALDING HAZARD
HOT STEAM CAN CAUSE SERIOUS BURNS
Keep hands and skin away from the steam outlet
and heated accessories during and after use.
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SCALDING HAZARD
HOT STEAM CAN CAUSE SERIOUS BURNS
Keep hands and skin away from the steam outlet
and heated accessories during and after use.
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REFILLING, CAUTION & DISPOSAL

TM-218 MULTIFUNCTIONAL STEAM CLEANER

SAFE REFILLING

1
STOP STEAM
Press the steam button once to stop the steam flow.

2
UNPLUG AND COOL
Switch off, unplug and allow the appliance to cool completely.

3
REFILL CAREFULLY
Open the cap only when cool. Add clean water and do not exceed the 650 ml working
capacity.

CAUTION

SUPERVISION REQUIRED
This appliance is not intended for persons, including children, with reduced physical,
sensory or mental capabilities, or limited experience and knowledge, unless supervised
or instructed by a responsible person.

KEEP CHILDREN SAFE
Children must be supervised so they do not play with the appliance. Never open the filling
aperture during use.

STEAM HAZARD
Never direct steam towards people, animals, electrical equipment or electrical
components.

CORRECT DISPOSAL

DO NOT DISPOSE WITH HOUSEHOLD WASTE

This symbol means the product must be collected separately from household
waste. To protect the environment and human health, recycle it responsibly
through an approved electrical-waste collection or return scheme.

Follow the local disposal rules for electrical products.
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PROHIBITIONS & WARNINGS

READ BEFORE USE

PROHIBITED WARNING

Do not allow children to use the appliance
independently or remain nearby unattended.

Do not immerse the power cord or plug in
water or any other liquid.

This product is for household use only and
must not be used for industrial applications.

Do not switch on the power until the tank has
been filled with water.

During use, keep the cleaner upright and
never tilt it more than 45 degrees.

Do not open the filling aperture while the
appliance is in use.

Do not direct steam towards people, animals
or electrical products.

Add clean water only. Do not add rust
remover, deodorizer, alcohol, detergent or
chemicals.

Do not use the appliance in swimming pools
containing water.

!
Keep the power cord and plug in good
condition. Do not use damaged cords or
plugs.

!
Ensure the power supply matches the
product requirements.

!
Keep the tank lid securely closed and the
safety cap tightened during operation.

!
Unplug before refilling, cleaning or
performing repairs.

!
Use a socket with a dedicated earth
connection.

!
A damaged power cord must be replaced by
the manufacturer or a qualified service
agent.

!
Always unplug the appliance after use and
before cleaning or maintenance.

!
Do not direct liquid or steam towards
equipment containing electrical components,
such as oven interiors.
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FREQUENTLY ASKED QUESTIONS
OPERATION & TROUBLESHOOTING

TM-218 With Mop version - always follow the safety instructions in this manual.

Q1 What water should I use?
Use clean water only. In hard-water areas, distilled or demineralised water may reduce mineral build-up.
Never add detergent, fragrance or chemicals.

Q2 How much water can I add?
Do not exceed the 650 ml working capacity. Fill only when the cleaner is unplugged, fully cool and
depressurised, then close the safety cap securely.

Q3 Why is the cleaner not producing steam?
Check the water level, safety cap, plug and power. Allow the unit to heat. If steam still does not start,
switch off, unplug and let it cool before checking again.

Q4 Why does the steam weaken or stop?
The water may be low or the cleaner may be reheating. Stop, unplug and allow it to cool fully before
checking. Never refill a hot or pressurised cleaner.

Q5 Is a little water from the nozzle normal?
A small amount of condensation can appear when steam first starts. Point the nozzle safely into a sink or
cloth until the steam flow becomes steady.

Q6 Why are there water droplets or water marks when an accessory is
connected?
Hot steam can condense when it meets a cool accessory or surface. Brushes, nozzles, ironing tools and the
window squeegee may release a small amount of condensed water at start-up. Do not exceed the 650 ml
working capacity. Point the tool safely into a sink or cloth and run steam briefly until the flow is steady.

1

Brushes & nozzle

2

Ironing tool

3

Window tool
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FREQUENTLY ASKED QUESTIONS
MOP OPERATION & CARE

TM-218 With Mop version - always follow the safety instructions in this manual.

Q7 How do I assemble the mop set?
Fit the adapter to the floor head and rotate it upward. Insert the rod sections with the buttons
aligned, then connect the larger rod to the cleaner until secure.

Q8 Which floors can I steam mop?
Use only on sealed hard floors approved for steam cleaning. Check the flooring instructions
and test a hidden area. Avoid unsealed, waxed or heat-sensitive floors.

Q9 Must the mop cloth be fitted during use?
Yes. Fit a clean cloth flat and securely before producing steam. Do not use the floor head
directly on the floor without the cloth.

Q10 Why is the floor becoming too wet?
Keep the mop moving, avoid unnecessary steam and check that the cloth is secure and not
saturated. Stop and replace or dry the cloth when needed.

Q11 How should I clean and store the mop parts?
Unplug and cool fully before removing the cloth or attachments. Wash the cloth according to
its care label, let all parts dry and store the set clean and dry.
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RESPONSIBLE USE & DISCLAIMER

TM-218 MULTIFUNCTIONAL STEAM CLEANER

!
Read and follow the complete manual before use.
Use the TM-218 only for household steam-cleaning tasks and only in a dry, well-ventilated
operating area with a suitable earthed mains supply.

1 NO UNAUTHORISED REPAIR OR MODIFICATION

Do not dismantle, modify or repair the appliance yourself. If the cleaner, plug or power cord is damaged,
stop using it and contact the retailer or a qualified service technician.

2 KEEP AWAY FROM HEAT AND FLAMES

Do not use or store the cleaner near naked flames, hot surfaces, explosive atmospheres or other sources
of ignition. Never operate it in an environment outside the conditions described in this manual.

3 USE ONLY AS INSTRUCTED

Fill only with clean water, keep the unit upright, use the approved accessories and observe the 650 ml
working capacity. Never add detergent, fragrance, descaler, alcohol or other chemicals to the tank.

4 PREVENT ELECTRIC SHOCK AND SCALDING

Do not immerse the appliance, cord or plug. Never direct steam at people, animals or electrical
equipment. Unplug and allow the unit to cool fully before opening the safety cap, refilling, cleaning or
changing accessories.

5 USER RESPONSIBILITY

Damage or injury caused by misuse, failure to follow this manual, unauthorised repair, unsuitable
accessories or operation outside the stated conditions may not be covered by the commercial warranty.

IMPORTANT LEGAL NOTICE
Nothing in this manual excludes or limits liability where it would be unlawful to do so. The 12-month
commercial warranty is additional to the consumer's statutory rights.
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ELECTRICAL EQUIPMENT & DISPOSAL

INFORMATION FOR PRIVATE END USERS

CROSSED-OUT
WHEELED BIN

Do not dispose of this appliance with unsorted household waste.

The crossed-out wheeled-bin symbol identifies electrical equipment that
must be collected separately for reuse or recycling. Separate collection
helps prevent harm to human health and the environment and allows
valuable materials to be recovered.

1 PREPARE THE TM-218 FOR DISPOSAL

Switch off and unplug the appliance. Allow it to cool completely, release any residual pressure safely
and empty the water tank. Do not dismantle the appliance. Keep the plug and power cord attached
unless instructed otherwise by an authorised recycling facility.

2 USE AN APPROVED COLLECTION ROUTE

Take the appliance to an authorised electrical-waste collection point or household recycling centre.
Where applicable, ask the retailer about free take-back when purchasing replacement electrical
equipment. Follow the rules provided by your local authority.

3 PRODUCT-SPECIFIC INFORMATION

The TM-218 is a mains-powered steam cleaner and contains no user-replaceable battery. The
battery-removal and personal-data deletion instructions sometimes supplied for electronic products
do not apply to this appliance. Recycle removable accessories in accordance with local
material-specific guidance.

For local collection options, contact your council, recycling centre or retailer.
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WEEE SYMBOL
Separate electrical collection
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12-MONTH LIMITED WARRANTY

TM-218 - MANUFACTURING DEFECTS

12 MONTHS

from the original retail purchase date

COVER: Manufacturing defects in materials or
workmanship in the TM-218 appliance during normal
household use.

WHAT IS COVERED

Subject to inspection, this warranty covers a fault
caused by a manufacturing defect in the TM-218
appliance. If a valid claim is accepted, LARA GLOBAL
LIMITED (RASKLR) may repair or replace the
appliance with the same or an equivalent model,
subject to availability.

Accessories are not covered.

WHAT IS NOT COVERED

All accessories are excluded, including brushes,
nozzles, extension hose, ironing brush, window
squeegee, towel sleeves or cloths, measuring cup,
funnel, mop sticks, mop head, mop cloths and
connecting attachments. Also excluded: misuse,
accident, neglect, commercial use, chemicals or water
additives, limescale, normal wear, external damage,
and unauthorised repair or modification.

WARRANTY REGISTRATION

Scan the QR code to register your product and activate the 12-month
limited warranty.

Keep your order number or proof of purchase available when
registering.

Customer Support Team
support@rasklr.com

SCAN TO REGISTER

HOW TO MAKE A CLAIM

Stop using the appliance if it is unsafe or further use could cause damage.

Keep proof of purchase and record model TM-218 and the purchase date.

Contact the retailer or the Customer Support Team at support@rasklr.com.

YOUR STATUTORY RIGHTS ARE NOT AFFECTED
This commercial warranty is additional to the consumer's legal rights for faulty goods, which may provide remedies beyond
the 12-month period.
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THANK YOU
FOR CHOOSING RASKLR

Keep this manual and proof of purchase for future reference.

UK IMPORTER

LARA GLOBAL LIMITED
57 Gabrielle House
332-336 Perth Road
Ilford, England, IG2 6FF
Company No. 16209340
Customer Support Team:
support@rasklr.com

MANUFACTURER

Ningbo Maye Electric Appliance Technology
Co., Ltd.
East Zone Development Zone
Linshan Town, Yuyao City
Zhejiang, P.R. China

Product origin: Made in China

PRODUCT SPECIFICATIONS

MODEL
TM-218

RATED VOLTAGE
AC 220-240 V, 50/60 Hz

RATED POWER
1300 W

TANK CAPACITY
750 ml total / 650 ml working

STEAM OUTPUT
40-45 g/min

THERMOSTAT

THERMAL FUSE USE
Indoor household use only

®
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